
Mills & Reeve is a top 50 national law firm that 
has extensive sector experience in Insurance. 

It has a national presence in London, Manchester, Birmingham, Leeds and Norwich, and over 
75 lawyers who are experts in defending claims that arise out of alleged professional 
negligence, fraud and personal injury. It has a strong expertise in advising and defending 
insurers on coverage and other market disputes. 

The firm represent a range of professionals in the legal, financial and construction sectors as 
well as those in emerging markets such as technology and media. It has specialists in 
counter-fraud who are experts in the identification and resolution of potentially fraudulent 
claims.  Mills & Reeve also handles property, products and reinsurance claims within the 
Insurance sector. It is a full service law firm where its non- insurance solicitors advise on 
corporate, commercial, real estate, family and employment legal requirements.

PANEL LAW FIRMS

Kennedys is an international law firm comprised of over 1,500 
people including 197 partners. They have expertise in litigation 

and dispute resolution and are committed almost exclusively 
to the insurance, reinsurance and public sectors. Insurance 

claims and disputes are their core business. At heart, they are an insurance practice. 89% of 
their global turnover is directly related to handling claims or providing policy advice to insurers, 

their insureds and large self-insureds.

Their longstanding experience and focus on the insurance sector means that they appreciate 
what our clients require and the industry issues. It also means that their resources are 

dedicated to insurance industry issues and that they invest heavily in developing innovative 
products for the market.

RPC’s Professional Risks team is widely regarded as one of the strongest in the 
market with largely unrivalled expertise and experience across a very broad 
range of PI claims, from high to low value and across all professions.  Their 
market leading Legal Professions team advises law firms and insurers on all 
aspects of their practices and specialises in the defence of claims and 

associated coverage disputes, together with regulatory and disciplinary investigations. The 
team has handled some of the largest, most complex and sensitive disputes involving 
solicitors firms the profession has seen in recent years involving all sizes of firm, from magic 
circle to high-street practices. 

RPC has been accredited as a Best Legal Adviser by Legal Week every year since 2009, 
including coming first overall in both 2013 and 2015. RPC is also the current Law Firm of the 
Year as accredited by the British Legal Awards.  Many of the team members are ranked in the 
First Tier of Chambers and the Legal 500 directories.



Caytons Law was established in 2004 in the 
City of London as a niche professional 

indemnity legal practice. They have a team of 
solicitors and claims handlers with considerable 

expertise in defending and managing professional indemnity claims arising from a variety of 
professions. They work for Lloyd’s syndicates, the London Market and overseas insurers on 

both the dispute resolution and claims management of claims against insured professionals, as 
well as providing policy advice to insurers, drafting policy wordings, advising professionals on 

their potential liabilities. 

Since 2004, Caytons has evolved to provide TPA and consultancy services for multiple classes 
and are an insurance software developer. They work for and have licensed our platform to 

Lloyd’s syndicates and brokers, the London Market and overseas insurers for the management 
of their claims and provision of MI reporting facilities and consultancy services. Using the 

expertise between the Claims, Legal and IT teams, Caytons Law have recently created a cyber 
business offering for insurers

Browne Jacobson LLP is a national law firm 
with offices in Birmingham, Exeter, London, 

Manchester and Nottingham.  With over 500 lawyers, including 132 partners the firm offers
sector expertise and pragmatic legal solutions to private and public sector clients. Its 
insurance specialist teams of over 100 lawyers provide a complete range of insurance claims 
management, including, professional indemnity, coverage disputes, and cybersecurity. These 
teams combine extensive knowledge of the insurance sector with a broader commercial 
expertise to advise insurers, brokers and other market participants in relation to all aspects of 
their business.  Browne Jacobson LLP has a long history of acting in relation to claims against 
firms in most traditional and emerging, professions, notably solicitors and barristers, 
accountants, surveyors, brokers, construction professionals, and financial advisers. 

The firm has a strong track record of client retention based on its sector expertise, clearly 
expressed advice, pricing and product innovation, and exceptional client service.  It is 
recognised for its quality and is externally accredited by Lexcel, ISO, and Investor in 
Customers and has a tier 1 ranking in Legal 500 for professional negligence.


