
MANAGEMENT 
PROTECTION

• Two hours free consultation (can be spread over different days)
• Thorough knowledge of D&O and EPL claims and D&O insurance policies
• You will be provided with the best possible representation

We’re here to help you.

If require assistance, please provide the following information at the start of the call.

• Confirmation you hold a Pen Management Protection policy
• Your policy number
• Your company name
• If possible, please have your insurance policy document to hand

FREE SPECIALIST LEGAL ADVICE FOR D&O POLICYHOLDERS

A team of specialist lawyers is ready to help Pen Management Protection policyholders defend a 
claim or investigation against you. The team are specialist and have extensive experience in 
handling D&O and Employment Liability (EPL) matters. The service is intended for policyholders to 
use for business purposes and unfortunately can not be used for private matters.

If you have any concerns that proceedings maybe commenced against you, you are entitled to two 
hours free consultation. After that, the solicitors will act for you in defence of the claim. In our 
experience, early intervention can prevent matters from escalating.

Benefits of using our legal team 

To use this helpline, call 0800 009 3599



Choosing a Pen Management Protection policy 
means that you also benefit from a number of  
additional services, free of charge. Our advice-lines 
will put you in touch with highly qualified experts 
who can offer information and assistance on a 
number of issues. Better still you can use any of 
these advice-lines completely free and there is 
no limit to the number of times you can call.

Health & Safety

Help is available 24 hours a day on health and safety legislation, including its interpretation, and 
advice on civil and criminal liability for accidents at work.

Tax Advice

A confidential telephone advisory service offering assistance on all taxation issues such as PAYE, 
VAT and income tax. This service is available Monday to Friday, 9am to 5pm.

Stress Counselling

Stress affects most people at some point in their working lives. Our stress counselling service will 
help you deal with stress at work by addressing minor problems before they become major crises. 
Confidentiality is of the utmost importance, and our counsellors are qualified and experienced in 
assessing problems quickly so they can provide immediate therapy.

Please quote reference: 33789

These services are intended for policyholders to use for business purposes and unfortunately 
can not be used for private matters.

ADDITIONAL BENEFITS

For these services, call the First Assist advice-line number 

0800 107 3499
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