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Welcome to AXA

Welcome to AXA

Thank you for choosing AXA. Please read
carefully all documents that we have provided
and keep them in a safe place.

If you have any questions, need anything
explaining or believe this contract does not
meet your needs, please contact us or Pen.

Your policy

Your policy is divided into a number of sections.
The sections of cover that apply are shown
underyour cover summary whichisin the
schedule. Your cover summary contains a list
of sections available, but only those shown as
‘insured’ apply. Where a section does not apply
your cover summary will state thatitis ‘not
insured’ and this section will not be included
within the policy.

Your policy is a contract of insurance between
you and us and you have a duty to make a fair
presentation of the risk to usin accordance with
the law.

The policy describes the cover for which we
have accepted your premium. The policy
wording, schedule and any endorsements must
be read together.

Your policy is renewable provided we agree to
accept your premium for any subsequent period
of insurance. A new schedule will be issued for
each period of insurance showing any changes
toyour cover.

Throughout your policy, we use defined terms.
Defined terms are used to explain what a word
means and are highlighted in bold blue print.

Headings have been used for your guidance
to help you understand the cover provided.
The headings do not form part of the contract.

Under the heading ‘What is covered’ we give
information on the insurance provided. This
must be read with ‘Whatis not covered’, the
policy conditions and any conditions of cover
thatare applied to each section.

Under the heading ‘What s not covered’ we
draw your attention to what is excluded from
your policy.



Welcome to AXA continued

About your policy

This policy has been produced by Pen
Underwriting Limited a Managing General Agent
of the Insurer AXA Insurance UK plc. The Insurer
has delegated authority to Pen Underwriting
Limited to underwrite Insurance on their behalf.

Data Protection

Pen Underwriting Limited are the data controller
of any personalinformation you provide to us

or personalinformation that has been provided
to us by a third party. We collect and process
information aboutyouin orderto arrange
insurance policies and to process claims. Your
information is also used for business purposes
such as fraud prevention and detection and
financial management. This may involve sharing
your information with third parties such as
insurers, brokers, reinsurers, claims handlers,
loss adjusters, credit reference agencies, service
providers, professional advisors, our regulators,
police and government agencies or fraud
prevention agencies.

We may record telephone calls to help us
monitor and improve the service we provide. For
furtherinformation on how your information
isused and yourrightsin relation to your
information please see our Privacy Policy -
https://www.penunderwriting.co.uk/Privacy-
and-Cookies. If you are providing personal data
of anotherindividual to us, you must tell them
you are providing theirinformation tous and
show them a copy of this notice.

Sanctions Clause

Pen Underwriting Limited (Pen) is committed

to complying with financial and trade sanctions
legislation and export controls (Sanctions) in the
United Kingdom, the European Union, United
Nations and United States of America as well as
the applicable Sanctions laws and regulations

inthe jurisdictions in which we operate. This
requirement is also extended to any brokers

and coverholders who undertake any insurance
intermediation activity in relation to this policy.

To comply with Sanctions, Pen cannot place,
provide insurance cover or make any payment
in circumstances where it would be considered
a breach of Sanctions. We may be required

to take actions such as freezing the funds of
parties subject to Sanctions, not performing
claims handling activities, and making licence
applications or notifications to relevant
regulators.

Other third parties Pen deals with, such as
financialinstitutions, may also apply their own
policies or restrictions. Pen reserves the right to
take steps to comply with Sanctions and we will
not be liable to you for this or for similar steps
taken by third parties.

Making a claim
Applicable to claims under Professional
Indemnity section

If you need to notify a possible claim you must
follow the Claims notification condition on
page 20.

Applicable to all other sections

If you need to make a claim please first check
your policy to make sure you are covered. You
must then follow the instructions provided on
pages 6 and 7 under the Claims notification
condition and Claims procedures condition
under Policy conditions.

Please contact yourinsurance adviser who will
help us deal with your claim quickly and fairly.

Making a complaint

If you are not happy with the way in which a
claim or any other matter has been dealt with
please follow instructions within the ‘Making a
complaint’ on page 37 of the policy.

4 Defined terms are highlighted in bold blue > see page 5 and the start of each section of cover for their meanings
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Meanings of defined terms

These meanings apply throughout your policy
with the exception of the Professional indemnity
section. Ifaword or phrase has a defined
meaning it will be highlighted in bold blue print
and will have the same meaning wherever

itis used. There may be additional defined
meaningsin each section. The meanings that
apply to the Professional indemnity section can
be found on page 10.

Business

The business shown in your schedule.

Excess

Firstamount of any claim or claims for which
you are responsible.

Period of insurance

Period from the start date to the expiry date
of your cover shown in your schedule.

Policy

Policy, schedule and any endorsements
attached orissued.

Policy territories

Great Britain, Northern Ireland, the Channel
Islands and theIsle of Man.

We/us/our
AXA Insurance UK plc.

You/your/yourself

Person(s), firm, company or organisation
shown inyour schedule as the insured.



Policy conditions

These conditions apply throughout your policy
with the exception of the Professional indemnity
section. The conditions which apply to the
Professional indemnity section can be found on
page 18.

You must comply with the following conditions
to have the full protection of your policy. If you
do not comply then we may at our option take
one or more of the following actions:

1 Cancelyour policy

2 Declareyour policy void (treating your
policy asifit had never existed)

Change the terms of your policy

Refuse to deal with all or part of any claim or
reduce the amount of any claim payments.

There are additional conditions under each
section of cover.

If you are unsure about any of these conditions
or whether you need to notify us about any
matter, please contact us.

Applicable law condition

You and we can choose the law which applies to
this policy. We propose that the Law of England
and Wales apply. Unless we and you agree
otherwise, the Law of England and Wales will
apply to this policy.

Cancellation condition

1 Youmay cancelyour policy within 14 days
of receiving your policy in thefirst period
of insurance if for any reason you are
dissatisfied or the policy does not meet
your requirements.

2 Youmay cancel your policy at any time if the
businessis sold by you oryou cease trading
oryou sell all the property insured shown in
your schedule.

3 Wecancancelyour policy

a atanytimebygiving 21 days’ written
notice to your last known address

b immediately without giving you notice if
the premium has not been paid to us.

Where your policy is cancelled in accordance
with any of the above provisions, we will refund
part of the premium paid, proportionate to

the unexpired period of insurance following
cancellation, provided that no claim has been
paid oris outstandingin the current period of
insurance.

Cancellation of your policy will not affect any
claims orrights you or we may have before the
date of cancellation.

We do not have to offer renewal of your policy
and cover will cease on the expiry date.

Changeinrisk condition

You must tell us as soon as possible during the
period of insurance of any change

1 tothebusiness

2 inthe person, firm,company or organisation
shown in your schedule as the insured

3 totheinformationyou providedto us
previously or any new information that
increases the risk of loss asinsured under
any section of your policy.

Your policy will come to an end from the date of
the change unless we agree in writing to accept
an alteration.

We do not have to accept any request to vary
your policy. If you wish to make any alteration to
your policy you must disclose any change to the
information you previously provided or any new
information that could affect thisinsurance.

If we accept any variation to your policy, an
increase in the premium or differentterms or
conditions of cover may be required by us.

Claims notification condition
You must
1 assoonaspractical

a giveusnotice of any circumstances
which might lead to a claim under
your policy

b giveusalltheinformation we request
2 immediately

a onreceiptsend usevery letter, court
order,summons or other legal document
served upon you

6 Defined terms are highlighted in bold blue > see page 5 and the start of each section of cover for their meanings



Policy conditions continued

b tellusaboutany prosecution,inquest
or fatal accidentinquiry or dispute
forreferral to adjudication or court
proceedings in connection with any
potential claim under your policy

¢ notify the police of any loss ordamage
that has been caused by malicious
persons, thieves, rioters, strikers
orvandals.

We will not pay your claim where you have not
complied with this condition.

Claims procedures condition

1 You musttake orallow others to take
practical steps to prevent furtherinjury,
loss ordamage, recover property lost and
otherwise minimise the claim.

2 Atyourexpense you must provide us with

a fulldetailsinwriting of any injury, loss or
damage and any furtherinformation or
declaration we may reasonably require

b anyassistanceto enable us to settle
ordefend aclaim

¢ details of any other relevantinsurances.

3 Youmay not accept, negotiate, pay, settle,
admit or repudiate any claim without our
written consent.

4 Followingaclaimyou must allow us or
anyone authorised by us

a accessto premises

b totake possession of, or request delivery
to us of any property insured.

You may not abandon any property to us.

We will be allowed complete control of any
proceedings and settlement of the claim.

We will not pay your claim where you have not
complied with this condition.

Fair presentation of risk condition

You have a duty to make a fair presentation of
the risk which you wish to insure. This applies
prior to the start of your policy, if any variation
isrequired during the period of insurance and
priorto each renewal. If you do not comply with
this condition then

1 Ifthefailureto make afair presentation
oftheriskis deliberate or reckless we can
electto make your policy void and keep the
premium. This means treating the policy as if
it had not existed and that we will not return
your premiums, or

2 Ifthefailure to make afair presentation of
theriskis not deliberate or reckless and we
would not have provided cover had you
made a fair presentation, then we can elect
to make your policy void and return your
premium or

3 Ifthefailure to make afair presentation of
theriskis not deliberate or reckless and we
would haveissued cover on different terms
had you made a fair presentation of the risk
then we can:

a reduce proportionately any amount
paid or payablein respect of a claim
under your policy using the following
formula. We will divide the premium
actually charged by the premium which
we would have charged had you made a
fair presentation and calculate thisas a
percentage. The same percentage figure
will be applied to the fullamount of the
claim to arrive at the proportion of the
claim to be paid or payable; and/or

b treatyourpolicy asifithadincluded the
different terms (other than payment of the
premium) that we would have imposed
had you made afair presentation.

4 Where we electto apply one of the above
then

a ifweelectto make your policy void, this
will be from the start of the policy, or
the date of variation or from the date of
renewal

b wewill apply the formula calculated by
reference to the premium that would
have been charged to claims from
the start of the policy, or the date of
variation or from the date of renewal

¢ wewilltreatthe policy as having
different terms imposed from the start
of the policy, or the date of variation or
from the date of renewal

depending on when the failure to make a fair
presentation occurs.



Policy conditions continued

Fraud condition

You and anyone acting for you must notactina
fraudulent way.

If you or anyone acting for you

1 knowingly makes afraudulent or
exaggerated claim under your policy;

2 knowingly makes a false statementin
support of a claim (whether or not the claim
itselfis genuine); or

3 knowingly submit a false or forged
documentin support of aclaim (whetheror
not the claimitselfis genuine)

we will:
a refuseto paytheclaim

b declareyour policy void from the date of
the fraudulent act without any refund of
premiums.

We may also inform the police of the
circumstances.

Instalments condition

If you fail to pay a premium instalment to us on
the date due, this will result in your policy being
cancelled from the date the missed instalment
was due. You will not be entitled to any return of
premium where this happens.

If a claim has been made or there has been
anyincident likely to lead to a claim during the
current period of insurance the annual premium
remains duein full.

Otherinsurance condition

If a claim is made under your policy and there
is otherinsurance cover for which you are, or
would be but for this policy, entitled to have a
claim paid under the other insurance, we will at
our option, either pay

1 aproportionate share of the claim
or

2 anamountbeyond that whichis orwould
be payable under the otherinsurance.

Policy administration fees condition
We may charge you an administration fee if we

1 makeanychangestoyour policy on
your behalf

agree to cancelyour policy, or

3 arerequested to printand re-send your
policy documents toyou.

We will not make a charge without
informing you.

Reasonable care condition
You must take reasonable steps to

1 preventor protectagainstinjury, loss
ordamage

2 keepyour premises, machinery, plantand
equipment and all other property insured
in good condition and in full working order

3 remedyany defectoranydangerthat
becomes apparent, as soon as possible.

If required by us, you must allow access to your
premises and/or activities of your business

to carry outinspection or survey. You must
complete any riskimprovements that we ask
for, within a reasonable period of time advised
by us.

We will not pay your claim where you have not
complied with this condition.

Renewal term agreement condition

If your schedule shows that a renewal term
agreement is operative, certain terms and
conditions have been agreed by you and us that
regulate the annual premium at which we will
offerrenewal. The agreementisincluded as part
oftheinsurance contract and if we offer renewal
in accordance with the agreement you agree
that your policy will be renewed each year up

to the expiry date of the agreement shownin
your schedule.

8 Defined terms are highlighted in bold blue > see page 5 and the start of each section of cover for their meanings



Policy conditions continued

Sanctions condition

This contract of insurance is subject to sanction,
prohibition or restriction under United Nations
resolutions. Itis a condition of your policy that
we will not provide cover, or pay any claim or
provide any benefit under your policy to the
extent that the provision of such cover, payment
of such claim or provision of such benefit

would expose us, or our parent, subsidiary

or any AXA group member company, to any
trade or economic sanctions, or violate any

laws or regulations of the United Kingdom, the
European Union, the United States of America or
any other territory.

Subrogation (our rights) condition

We will be entitled to undertake in your name or
onyour behalf

1 thedefenceorsettlementofanyclaim

2 stepstoenforcerightsagainst any other
party before or after payment is made by us.

Third party rights condition

This contract is between you and us. The rights
under this contract will not be enforceable by
any other party because of the Contract
(Rights of Third Parties) Act 1999.



Professional indemnity section
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Importantinformation about this
cover

This cover operates on a claims-made basis. This
means that we will only provide cover for claims
or claim circumstances made against you and
notified to us during the period of insurance. We
will not cover any claim or claim circumstance
arising from an act, error or omission that occurred
before the retroactive date.

Conditions apply regarding when you must tell
us about claims or claim circumstances and
these can be found below. You should read these
carefully.

Meanings of defined terms

These meanings apply within your Professional
indemnity section. If a word or phrase has a
defined meaningit will be highlighted in bold blue
print and will have the same meaning wherever it
isusedin this section.

Asbestos

Asbestosin any form, asbestos fibres, particles or
derivatives of asbestos or any material containing
asbestos.

Claim(s)

Any verbal or written demand, notice or
communication from a third party

1 makingan assertion for legal remedy or any
other form of compensation or remedy

2 containingreference to, or serving notice of,
intent to start legal proceedings

3 invokingany pre-action protocol as set under
the Civil Procedure Rules and/or

4 referringto arbitration, adjudication or
complaint proceedings.

Claim circumstance(s)

Anyincident, occurrence, fact, matter or act that
you become aware of that might reasonably give
riseto aclaim.

10 Defined terms are highlighted in bold blue &> see page 5 and the start of each section of cover for their meanings



Professional indemnity section continued

Criminal prosecution defence costs

Costs and expenses that you incur with our

prior written consent to defend any criminal
proceeding first made against you and notified to
us during the period of insurance arising from
the conduct of your professional business.

Defence costs

All costs and expensesincurred by us or by you
with our prior written permission relating to the
investigation, defence or settlement of any claim
againstyou, which your policy covers.

This does notinclude profit costs or remuneration
or expenses paid or due to you.

Deliverables

Any computer hardware, software, peripherals,
firmware, cabling or electronic equipment.

Documents

Any documents, information or data, including
computer records and data orinformation stored
magnetically or electronically, that are your
property or are looked after by or deposited with
you in the ordinary course of your professional
business and for which you are responsible.
Thisdoes notinclude bearer bonds, coupons,
stamps, bank or currency notes or negotiable
instruments.

Employee(s)

1 Anypersonworking foryou under a contract
of service with you or

2 Any person working foryou in connection
with the professional business

a whoishiredorlenttoyou
b whoisself-employed
¢ onavoluntary basis

and whoisunderyour control or supervision.

Excess
The amount stated in your schedule, being the

firstamount of loss for which you are responsible.

Injury
Any death, illness, disease or sickness or any

bodily, mental, psychological oremotionalinjury,
distress or shock.

Limit ofindemnity

The amount shown in your schedule as the limit of
indemnity.

Loss

Theamountthatyou are legally liable to pay due
toaclaim, including awards of damages, awards
of claimant costs and amounts that are pursuant
to settlements, but notincluding defence costs.

Period of insurance

Period shown in your schedule, inclusive of both
the stated start date and end date.

Policy

This document, any schedule and any
endorsements attached orissued.

Pollutant

Any solid, liquid or gaseous pollutant
contaminant orirritant substance or any
biological agentthatis a danger to human health.

Pollution

Actual, alleged or threatened discharge,
seepage, treatment, removal, disposal, dispersal,
emission, release or escape of any pollutant or
any regulatory order, direction or request to test
for, monitor, remove, contain, treat, detoxify or
neutralise any pollutant.

Professional business

Professional services or professional advice
undertaken by you or on your behalf arising
directly from the activities you have told us
aboutinthe proposal and application form and
appearing on your schedule.

Retroactive date

The date from when work you performed is
covered. This date is shown on your schedule.
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Professional indemnity section continued

Subsidiary

A company that you either directly orindirectly
control through

1 holdingamajority of the voting rights

2 therightto appoint or remove a majority of
its board of directors and/or

3 solecontrol of, pursuantto a written
agreement with other shareholders, a majority
of that company’s voting rights.

Terrorist act

Any act of a person or group directed towards the
overthrowing orinfluencing of any government,
or putting any section of the publicin fear by
threat, force or violence or other means.

Virus or similar mechanism

Program code, programming instruction or any
set of instructions intentionally constructed with
the ability to damage, interfere with or otherwise
adversely affect computer programs, datafiles
or operations, whether involving self replication
ornot, including but not limited to trojan horses,
worms or logic bombs.

We/us/our
AXAlInsurance UK plc.

You/your

1 The person,firm,company ororganisation
shown in your schedule as the insured.

2 Any person, firm,company or organisation
shown in your schedule as an additional
insured.

3 Anypredecessorin businessto any firm,
company or organisation thathas been
disclosed to us.

4 Anypersonwhoisorhasbeenorwho
becomes a director, partner, member,
principal oremployee, but only for work
undertaken for or on behalf of any person or
body referredtoin 1,2 or 3 above.

5 Anyretired partner, retired director or retired
member of the firm, company or organisation
shown in your schedule as the insured and
who remains as a consultant to any person,
firm, company or organisation shownin your
schedule asthe insured.

6 Theestate, heirs, executors, legal or personal
representatives of any person referredtoin 1,
2,3,40r5aboveinthe event of their death or
incapacity.

v Whatis covered

We will cover you for any claim and defence
costs that arise from the conduct of your
professional business, where the claim isfirst
made against you and notified to us during the
period of insurance, arising from

1 abreachofyourprofessional duty

2 abreach of contract to design or supply
deliverables caused by

a afailure of the deliverables to conform
to a written specification incorporated
into a contract whereitisan express term
of the contract that the deliverables
must conform to that specification

b theexistence of a material defectin the
deliverablesor

¢ thefailure ofthe deliverables to meet
any term implied by statute as to quality,
fitness for purpose or the safety of the
deliverables

unintentional libel, slander or defamation

unintentional breach of or misuse of
confidentiality or any right to privacy

5 unintentionalinfringement of intellectual
property rights including any act of passing off
(but not breach of patent)

6 abreachofaservice level agreement within
a contract between you and your client

7 abreach of acontract betweenyou and
your client which resultsin liability to pay
liquidated damages to that client. We will
only pay such a claim provided that, at the
time the sum or mechanism was agreed, it
represented a fair and reasonable estimate
of your client’s loss in the event of your
breach of contract.

8 a transmission of malicious software
including, but nor limited to, a computer
virus, worm, logic bomb or trojan horse

b prevention of authorised electronic
access to any computer system
personal data or confidential corporate
information

12  Defined terms are highlighted in bold blue &> see page 5 and the start of each section of cover for their meanings



Professional indemnity section continued

¢ denialof service attack against a
third party

d unauthorised acquisition, access,
use or disclosure of personal data or
confidential information thatis held or
transmitted in any form.

The most we will pay for loss resulting from each
claimisthe limit of indemnity.

We will pay defence costs in addition to the
loss. If the amount of loss exceeds the limit of
indemnity, the most we will pay for defence
costs will be an amountin the same proportion
that the limit ofindemnity has to the loss.

Court attendance costs cover

In the event that any of your directors, partners,
members, principals or employees are required
to attend court, mediation or arbitrationin
connection with a claim thatis covered by this
policy, provided that we have first given our
written consent, we will pay compensation to you
at £300 per day or part of day for each person
required to attend.

The most we will pay for all Court attendance
costsin any one period of insurance is £15,000.
Thisisin addition to the limit of indemnity.

Criminal prosecutions defence costs cover

We will pay for criminal prosecution defence
costs but only where, in our reasonable opinion,
defending the criminal proceeding could protect
you against a claim or potential claim that would
be covered by this policy.

For any subsequent or concurrent civil action
arising out of that criminal offence, notification of
that action will be deemed to be notification of a
claim or claim circumstance.

The most we will pay for all criminal
prosecution defence costs in any one period of
insurance is £250,000 or the limit of indemnity,
whicheveristhe lower. Thisis part of and notin

addition to the limit of indemnity.

Data Protection Act defence costs cover

We will pay criminal prosecution defence
costs in the defence of any criminal proceedings
brought under sections 21(1),21(2),22(6) or47(1)
of The Data Protection Act 1998, provided always
that

1 theact,errororomission givingrise to the
proceedings was committed by you in the
conduct of your professional business

2 wewill be entitled to appoint solicitors and/or
counsel to acton your behalf, and

3 wewill not pay defence costs after you have
pleaded guilty or have been found guilty.

The most we will pay for Data Protection Act
defence costs coveris the limit of indemnity.

Dishonesty and fraud cover

We will cover you for any claim and defence
costs arising from the conduct of your
professional business, first made against

you and notified to us during the period of
insurance, for any civil liability including liability
for claimant’s costs and expenses arising from
dishonest or fraudulent acts or omissions by any
of your employees who are not a principal,
partner, member or director.

In the case of any claim arising from any
dishonest or fraudulent act or omission:

1 noperson committing or condoning
dishonest or fraudulent acts or omissions shall
be entitled to cover

2 wewill not coverdishonest or fraudulent acts
or omissions committed by any person after
you discover, or have reasonable cause for
suspicion of dishonesty or fraud on the part of
that person

3 intheeventofthealleged fraudulent and/
or dishonest party making an admission of
guilt or being found guilty of that fraud and/
or dishonesty, we will seek a full refund of any
amounts paid by us under this section from
thatfraudulent party.

Any dishonesty or fraud committed by two or
more employees who were acting together will
beregarded asone claim.

13



Professional indemnity section continued

The most we will pay for loss resulting from
each claim that arises out of that dishonest
or fraudulent act or omissionis the limit of

indemnity.

We will pay defence costs in addition to loss that
arises out of that dishonest or fraudulent act or
omission. If that loss amount exceeds the limit
of indemnity, the most we will pay for defence
costs will be an amountin the same proportion
that the limit ofindemnity has to the loss
amount.

Disputed fees cover

We will pay you amounts owed to you by your
client where they refuse to pay for work you have
done forthem, including amounts legally owed
by you to sub-contractors or suppliers, provided
alwaysthat

1 wearesatisfied that your client has
reasonable grounds for being dissatisfied with
your work and threatens to bring a claim for
more than the amount owed

2 itispossible to settle the dispute by you
agreeing not to pursue the outstanding
amount, and

3 weconsiderthatitwill avoid a legitimate
claim that would otherwise be covered by
this policy for a greateramount than the
amount owed to you.

If a claim still arises from the same dispute
then the amount paid under this section will be
deducted from the limit of indemnity for that
subsequent claim.

If you eventually recover the debt then the
amount paid by us must be repaid to us less your
reasonable expenses of recovering the debt due.

The most we will pay for Disputed fees cover is the
limit ofindemnity.

Formalinvestigation costs cover

We will pay costs and expenses that you incur
with our prior written approval at a properly
constituted hearing, tribunal or proceeding that
is covered under this policy, but that are not
included under the meaning of defence costs,
provided that the hearing, tribunal or proceeding

1 isfirstinstigated against you and notified by
you to us during the period of insurance,
and

2 arisesfromthe conduct of your professional
business.

The most we will pay for Formal investigation
costs coverin any one period of insurance
is £25,000.

Joint ventures cover

We will cover you for any claim and defence
costs that arise from the conduct of your
professional business, where the claim isfirst
made against you and notified to us during the
period of insurance, arising from a civil liability
thatyou may become legally liable to pay and
that arises whilst you are a member of a joint
venture or consortium.

The most we will pay for Joint ventures cover is
the limit ofindemnity.

Loss of documents cover

We will cover you for any claim and defence
costs that arise from the conduct of your
professional business, where the claimis first
made against you and notified to us during the
period of insurance, arising from the destruction,
loss or damage of any documents.

We will pay reasonable costs and expenses for
replacing or restoring your own documents
that have been destroyed, lost ordamaged in the
conduct of your professional business provided
that the destruction, lossor damage is discovered
by you and notified to us during the period of
insurance.

The most we will pay for loss of documents is the
limit ofindemnity.

An excess of £500 (or the amount shown in your
scheduleifthatis lower) will apply to each and
every claim for loss of documents.

Mitigation costs cover

We will cover you for reasonable costs and
expenses thatyouincur for any reasonable action
you take to mitigate a loss or potential loss that
would otherwise be the subject of a claim under
this policy, provided always that

14  Defined terms are highlighted in bold blue &> see page 5 and the start of each section of cover for their meanings



Professional indemnity section continued

1 youobtainour prior written consent before
incurring these costs and expenses, and

2 you prove to our satisfaction that the amount
of the costs and expenses to be incurred are
lessthan any likely award of damages arising
from the same potential claim, and

3 ifaclaimstillarises from the same loss or
potential loss then the amount paid under
this section will be deducted from the limit of
indemnity for that subsequent claim.

The most we will pay for Mitigation costs cover is
the limit ofindemnity.

Pollution cover

For any claim that arises directly or indirectly
from pollution, we will only pay for that claim
and any defence costs related to it if the cause
ofthat claim was due to a specific act, error
oromission committed by you, or by others
acting on your behalf, in the conduct of your
professional business.

The most we will pay for all pollution claims and
defence costs related to those pollution claims
in any one period of insurance is the limit of
indemnity. For the purposes of this Pollution
cover, defence costs will be inclusive of and not
in addition to the limit of indemnity.

Subsidiary creation and acquisition cover
If, during the period of insurance, you:

1 acquiresecurities orvotingrightsin another
organisation or create another organisation
which, as a result of that acquisition or
creation, becomes a subsidiary of yours, or

2 acquire any organisation by mergeror
consolidation

then that acquired or created organisation will
automatically be insured under this policy with
effect from the date of the acquisition or creation,
but only with respect to the performance of
your professional business performed after the
acquisition or creation was completed.

However, if the acquired or created organisation:

1 hasannualfeeincome orturnover, whichis
greater than 10% of the annual feeincome
you lastdeclared to us priorto the period of
insurance

2 hasassetsin the United States of America or
Canada

3 provides advice or services as part of activities
which are not activities described in the
definition of the professional business

4 haseverbeen fined an amount of £10,000
or more or has ever been found guilty of an
offence by its regulator, or

5 hasever,withregard to any given 12 month
period, incurred (through judgment or
settlement) total losses equalling or exceeding
£100,000 or 10% of the limit of indemnity
(whicheveris less) on account of claims made
againstitin that period,

you will give us written notice of that acquisition
or creation as soon as possible and also provide
any additional information we may reasonably
require. We will have the right to amend the
terms of this policy including but not limited to
charging an additional premium. If you fail to give
us written notice of the acquisition or creation
then we will have the right to refuse to pay any
claim or claim circumstance that arise directly
orindirectly in connection with that acquired or
created organisation.

Your own loss from dishonesty cover

We will cover you for your direct financial loss
arising from the dishonesty of your employees
in the conduct of your professional business
where there was a clear intention to cause

you loss or damage and to obtain a personal
financial gain over and above any salary, bonus
orcommission, where the claim s first made
against you and notified to us during the period
of insurance.

The most we will pay for all claims in this
subsectionin any period of insurance s the
limit of indemnity.

Defence and settlement of claims

All claims that come from the same act, error or
omission or series of acts, errors or omissions, as a
result of, or arising directly or indirectly from the
same source or original cause, will be regarded as
oneclaim.
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Professional indemnity section continued

If we cover more than one person, firm, company
or organisation, our liability to all, as a result of
one claim, will not be more than the limit of
indemnity.

We may at any time pay the limit ofindemnity
or relevant sub-limit. We will then have no further
liability for that claim or defence costs except
those already incurred at the date of payment of
the limit of indemnity or sub-limit.

We have theright, but not the obligation, to
take control of any claim and conduct the
investigation, settlement or defence in your
name. After taking into account the commercial
considerations of the costs of defence, we may
choose to settle a claim instead of defending it.

If we feel itis necessary, we will appoint our
adjuster, solicitor or other appropriate person to
deal with a claim. If you ask us, we may agree to
appointyour solicitor, but only if we are satisfied
that your solicitor has the necessary expertise to
undertake this work, only on a similar fee basis as
our solicitor and only for work done with our prior
written approval.

If you disagree with our proposed course of action
for any legal proceedings (whether defence or
prosecution), then you may refer the matter

to a Queen’s Counsel of the English Bar to be
mutually agreed between you and us. If you
and we cannot agree on the Queen’s Counsel

to be appointed, then the Queen’s Counsel will
be appointed by the current Chairman of the
English Bar or their representative. The Queen’s
Counsel’s decision on how the legal proceedings
should be handled shallbe binding on you and
us. In resolving this dispute, the Queen’s Counsel
will have consideration for the interests of you
and us. The costs of this exercise will be allocated
by the agreed or appointed party on afairand
equitable basis.

What is not covered

Asbestos exclusion

We will not cover any claim directly or indirectly
involving asbestos or allegations or concerns
relating to asbestos.

Associated persons or entities exclusion
We will not cover any claim brought by

1 afirm,company ororganisation with a
financialinterestinyou

2 afirm,company or organisation in which any
of your partners, directors or principals have a
controlling interest

3 anyfirm,company, organisation orindividual
who falls within the definition of you

unless the claim originates from a source
independent of that firm, organisation or
individual.

Deliberate acts and omissions exclusion

We will not cover any claim arising directly or
indirectly from any act, error or omission that
you deliberately, spitefully or recklessly commit,
condoneorignore.

Directors’ and officers’ liabilities exclusion

We will not cover any claim made against you or
your directors, officers or trustees for breach of
their duties as director, officer or trustee.

Dishonesty and fraud exclusion

We will not cover any claim directly or indirectly
involving dishonesty or fraud committed by you
otherthan as stated in the Dishonesty and fraud
coveron page 13 and/or your own loss from
Dishonesty and fraud cover.

Employment exclusion

We will not cover any claim arising out of any
kind of employment related dispute or any kind
of defamation, discrimination, harassment or
unfair treatment relating to any current, former or
prospective employees.

Excess exclusion

We will not pay the excess shown in your
schedule. The excess does not apply to defence
costs, Court attendance costs cover or Formal
investigation costs cover.

The excess applicable to Loss of documents cover
is as stated under the Loss of documents cover on
page 14.
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Professional indemnity section continued

Failure to duplicate data exclusion

We will not cover your own documents that

are stored on a computer system orin any

other magnetic or electronic form unless those
documents are duplicated on at least a daily
basis, with the intention that the duplicate can be
used to restore the documents in the event of loss
ordamage.

Financial services exclusion

We will not cover any claim arising out of any
Regulated Activities as defined in the Financial
Services and Markets Act 2000 as amended from
timeto time.

Fines and penalties exclusion

We will not cover any fines, penalties, punitive,
multiple, aggravated or exemplary damages
awarded against you.

Injury exclusion
We will not cover any claim for injury
1 toanyemployee

2 toanypersonwhoisnotanemployee unless
directly arising from a breach of duty through
anegligent act, error or omission by you in
the course of your professional business.

Insolvency exclusion

We will not cover any claim arisingout of orin
connection with your insolvency, bankruptcy or
any claim made by your liquidator, provisional
liquidator or administrator.

Insurance or finance arrangement
exclusion

We will not cover any claim arising from your
failure to arrange and/or maintain insurance and/or
finance.

Internet activity exclusion
We will not cover any claim arising out of
1 themanagementoffinancialtransactions

2 obscene, blasphemousor pornographic
materials on the internet.

North American jurisdiction exclusion
We will not cover any claim instituted or pursued

1 withinthe United States of America or
Canada or any territories which come
within the jurisdiction of the United States
of America or Canadaorinwhichitis
contended that the laws of the United States
of America or Canada should apply

2 toenforceajudgmentobtainedinany Court
of the United States of America or Canada
or any territories, which come within the
jurisdiction of the United States of America
or Canada.

Onerous contracts exclusion

We will not cover any claim arising directly or
indirectly from any breach or alleged breach of
contract

1 whereyourdutyis more onerous than would
be implied by common law or statute. This
does not apply if you are entitled to cover
under section 2 of ‘What is covered’ for that
claim

2 forliquidated damages, penalties or for any
amount due under any kind of guarantee or
otherwise fordamages that are greater than
would be implied by common law or statute

3 where, before entering into the contract, you
did not take reasonable steps to ensure that
you could perform all of the obligations that
you agreed you would under the terms of
that contract.

Patent exclusion

We will not cover any claim arising out of any
infringement of any patent.

Pollution exclusion

We will not cover any claim directly or indirectly
involving pollution other than as stated in the
Pollution cover on page 15.
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Previous claims exclusion
We will not cover any claim

1 thathasbeen notified under any other policy
before the start of this policy

2 thatyouwere aware of or should have been
aware of before the start of this policy.

Property damage exclusion

We will not cover any claim for loss of or
damage to property unless arising directly
from a breach of duty through a negligent act,
error or omission by you in the course of your
professional business.

Property ownership exclusion

We will not cover any claim arising from the
ownership, possession, leasing or use of any
land or building structure or any other property
or goods whether mobile orimmobile.

Radioactive contamination exclusion

We will not cover any claim arising directly or
indirectly from

1 ionisingradiation or contamination by
radioactivity from any irradiated nuclear
fuel, or from any nuclear waste from the
combustion of nuclear fuel

2 theradioactive, toxic, explosive or other
hazardous properties of any explosive
nuclear assembly orits nuclear component.

Recall costs

We will not cover any claim arising directly or
indirectly from the refund, recall or replacement
of any service or deliverables.

Retroactive date exclusion

We will not cover any claim arising from the
performance of your professional business
carried out before the retroactive date shownin
your schedule.

Taxation, competition or restraint of trade
exclusion

We will not cover any claim arising directly
orindirectly from the breach of any taxation,
competition, restraint of trade or anti-trust
legislation or regulation.

Terrorist act exclusion

We will not cover any claim directly or indirectly
involving any terrorist act.

Third party deliverables exclusion

We will not cover any claim arising directly or
indirectly from

1 adefectinanydeliverable supplied by
someone otherthan you or

2 anyfailure by a party otherthan you to
supply any deliverable or provide any
service.

Trading losses exclusion

We will not cover any claim arising out of trading
losses or trading liabilities incurred by you or
any of your businesses.

This exclusion will not apply to the Disputed fees
coveron page 14.

Virus exclusion

We will not cover any claim arising out of the
transmission or receipt of a virus or similar
mechanism exceptin so far as cover is provided
by item 6 under What is covered on page 12.

War risk exclusion

We will not cover any claim arising from or
happening through war, invasion, act of foreign
enemy, hostilities, whether war is declared or
not, civil war, rebellion, revolution, insurrection
or military or usurped power.

Section conditions

You must comply with the following conditions to
have the full protection of your policy. If you do
not comply then we may at our option take one
or more of the following actions

1 Cancelyourpolicy

2 Declareyour policy void (treating your
policy asifit had never existed)

Change the terms of your policy

Refuse to deal with all or part of any claim or
reduce the amount of any claim payments.
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Professional indemnity section continued

Admission of liability condition

Inthe event of a claim or discovery of a claim
circumstance, you must not

1 admitliability

2 incuranydefence costs

3 makeany offers of settlement
4

otherwise prejudice the conduct of defence
or settlement of that claim or claim
circumstance

without first obtaining our written approval. This
applies regardless of any complaints handling
procedure orifthe amountin dispute s less than
your excess.

Breach of Claim notification condition or
Claim circumstance condition

If you do not comply with the Claim notification
condition or the Claim circumstance condition
and where the claim or claim circumstance
would otherwise be covered by this policy,

we will pay the claim provided:

1 youtellusinwritingabouttheclaim or
claim circumstance during the period of
insurance and;

2 you can satisfy us that you had no intention
to deceive or mislead.

If, however, this affects our ability to handle or
settle a claim or claim circumstance, we will
reduce the amount we pay to the figure we
reasonably believe would have been payable had
our ability to handle or settle it not been affected.
This does not affect any other condition in this
policy.

Changeinrisk condition

You must tell us as soon as possible during the
period of insurance of any change

1 tothe professional business

2 inthe person, firm,company ororganisation
shown inyour schedule as the insured

3 totheinformation you providedtous
previously or any new information that
increases the risk of loss as insured under any
section of your policy.

Your policy will come to an end from the date of
the change unless we agree in writing to acceptan
alteration.

We do not have to accept any request to vary
your policy. If you wish to make any alteration to
your policy you must disclose any change to the
information you previously provided or any new
information that could affect thisinsurance. If we
accept any variation to your policy, anincrease
in the premium or different terms or conditions of
cover may be required by us.

Claim circumstance condition

You must tell us in writing as soon as possible
within the period of insurance about claim
circumstances.

When telling us about claim circumstances,
you must give to us full details including but not
limited to

1 adescription ofthe claim circumstance

2 thenatureof the alleged act, error or omission
leading to the claim circumstance and the
date it was committed

the nature of the alleged damage

the names of the actual or potential
claimants and defendants, and

5 themannerinwhichyou firstbecame aware
ofthe claim circumstance.

If claim circumstances that relate to work you
performed after the retroactive date and within
the period of insurance lead to a claim after the
period of insurance has ended, that claim will be
deemed to have been made against you during
the period of insurance, provided that you told
usin accordance with the requirements of this
condition.

Claim control and co-operation condition

You must give us allinformation and assistance
that we reasonably require and thatisin your
power to provide.

You must co-operate with us and anyone
appointed on our behalf by

1 providinganyinformation, assistance, signed
statements or depositions as we may require
to comply with any Civil Procedure Rules,
Practice directions and Pre-Action Protocols
asmay beissued
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Professional indemnity section continued

2 assistingto present the best possible defence
toaclaim

3 ensuringaccess to any information that we
or our representatives may requirein the
defence of a claim or the investigation of any
claim circumstance, whether or not that
information may be privileged

4 provideuswithany and allinformation that
will allow us to determine our liability under
this policy

5 making paymenton demand of your excess
in order to comply with the terms of any
settlement we have agreed

6 providingany information, assistance, signed
statements or depositions as we may require
to exercise our rights of subrogation

7 ensuringthatalldocuments of any
description relevant to any claim or claim
circumstance are preserved and complete.

Claim notification condition

You must tell us in writing as soon as possible
within the period of insurance about any claim
against you irrespective of your views as to the
validity of that claim.

We will not pay your claim where you have not
complied with this condition.

Dishonesty and fraud condition

You must tell us as soon as possible within the
period of insurance of the discovery of any
dishonest or fraudulent act or omission or of any
reasonable suspicion that an employee has acted
dishonestly or fraudulently.

Expiry of period of insurance condition

If you become aware of a claim or claim
circumstances in the seven daysimmediately
before the end of the period of insurance but,
in our reasonable opinion, you are unable to tell
us before the end of the period of insurance,
we will allow you an additional seven days
immediately after the period of insurance to
tellus.

Fraud condition

You and anyone acting foryou must notactina
fraudulent way.

If you or anyone acting for you

1 knowingly makes a fraudulent or exaggerated
claim underyour policy

2 knowingly makes a false statementin support
of a claim (whether or not the claimiitselfis
genuine) or

3 knowingly submit a false or forged document
in support of a claim (whether or not the
claimitselfis genuine),

we will
a refuseto paytheclaim

b declarethe policy void from the date of
the fraudulent act without any refund of
premiums.

We may also inform the police of the
circumstances.

Instalments condition

If you fail to pay a premium instalment to us on
the date due, thiswill result in your policy being
cancelled from the date the missed instalment
was due. You will not be entitled to any return of
premium where this happens.

If a claim or claim circumstance has been
notified to us during the current period of
insurance, the annual premium remains due
infull.

Law applicable to this policy

You and we can choose the law which applies to
this policy. We propose that the Law of England
and Wales apply. Unless we and you agree
otherwise, the Law of England and Wales will
apply to this policy.

Non-disclosure and misrepresentation
condition

You have a duty to make a fair presentation of the
risk which you wish to insure. This applies prior to
the start of your policy, if any variation is required
during the period of insurance and priorto each
renewal.
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If you fail to comply with this duty then

1 ifwecandemonstrate that the failure to make
afair presentation of the risk was deliberate
we can elect to make your policy void and
keep the premium. This means treating the
policy asifit had not existed and that we will
not return your premiums, or

2 ifthefailure to make a fair presentation of
therisk was not deliberate and we would not
have provided cover or we would have issued
cover on different terms had you made a fair
presentation, then we will not use our right
tovoid your policy or to reduce the amount
we will pay for a claim, but we can charge
areasonable additional premium in light of
any prejudice caused to us by your failure to
comply with that duty. Any such additional
premium will not be more than the reduction
in the amount of the claim payment that the
law would have entitled us to apply.

3  Wherewe electto apply one of the above then

a ifweelectto make your policy void, this
will be from the start of the policy, or
the date of variation or from the date of
renewal

b wewillapply additional premium
calculated by reference to the premium
that would have been charged and this
will apply from the start of the policy, or
the date of variation or from the date of
renewal

depending on when the failure to make a fair
presentation occurs.

4 Inthecaseof aclaim first made against you
during the period of insurance where:

a you had previous knowledge of the
circumstancesrelating to that claim, and

b youshould have notified that claim
under any preceding policy but did not
do so, if the indemnity or cover under your
policy is greater or wider in scope than
the preceding policy (whetherinsured by
us or not), we will only coveryou to the
amount and extent as would have been
provided by the preceding policy.

Otherinsurance condition

If a claim is made under this policy and there is
otherinsurance cover under whichyou are, or
would be but for this policy, entitled to have a
claim paid, we will not pay the claim or defence
costs except forany amount over and above the
amount payable by the otherinsurance policy or
policies.

Sanctions condition

This contract of insurance is subject to sanction,
prohibition orrestriction under United Nations
resolutions. Itis a condition of your policy that we
will not provide cover, or pay any claim or provide
any benefitunder your policy to the extent that
the provision of such cover, payment of such claim
or provision of such benefit would expose us, or
our parent, subsidiary orany AXA

group member company, to any trade or
economic sanctions, or violate any laws or
regulations of the United Kingdom, the European
Union, the United States of America or any other
territory.

Subrogation (our rights) condition

We will be entitled to undertake in your name or
on your behalf steps to enforce rights against any
other party before or after any paymentis made
by us.

We will not exercise any right of subrogation
against any present or former employee unless
we have made payment brought about or
contributed to by any dishonest, fraudulent

or malicious act or omission of that presentor
formeremployee, orif the present or former
employee conspired to commit or condone any
such dishonest, fraudulent or malicious act or
omission.

You must not enter into any contract or other
agreement that restricts your rights of recovery in
respect of any claim that may be covered by this
policy.

Third party rights condition

The Contract (Rights of Third Parties) Act 1999
does not apply to this policy.
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Employers liability section
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Your schedule will show if this section is covered.

Meanings of defined terms

These meanings apply within your Employers
liability section. If a word or phrase has a defined
meaning it will be highlighted in bold blue print
and will have the same meaning whereveritis
used in this section. The meanings of defined
termsthat apply throughout your policy, and
not just this section, can be found on page 5.

Bodily injury
Death, bodily injury, illness or disease.

Claim costs
Costs and expenses

1 ofanyclaimantwhichyoubecome legally
liable to pay

2 incurred with our prior written consent,
toinvestigate or defend a claim against
you including solicitors fees at

a anycoroner’sinquestor fatal
accidentinquiry

b summary court proceedings.

Contractual liability

Legal liability assumed by you under the express
orintended terms of any contract or agreement
that restrict your right of recovery, orincrease
your liability at law beyond that applicablein
the absence of those terms.

Employed person

1 Anyoneundera contract of service or
apprenticeship with you.

2 Anyonewhois

a employed by you oronyour behalf
on alabouronly basis

b selfemployed

¢ hiredtoyouorborrowed by you from
another employer

d avoluntaryhelperortakingpartina
work experience or training scheme

and underyour control or supervision.
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Employers liability section continued

Manslaughter costs

Costs and expenses of legal representation in
connection with any criminalinquiry into or
court proceedings brought for manslaughter,
corporate manslaughter, corporate homicide
or culpable homicide.

Offshore

On orworking from, or travelling by sea or air, to,
from or between an offshore rig, platform
orsimilar offshore installation.

Principal

Employer who has engaged you to act on their
behalf, under a contract for the performance of
work by you, in connection with the business.

Safety legislation costs

Costs and expenses of legal representation in
connection with an alleged breach of statutory
duty under Health and Safety, Consumer
Protection or Food Safety legislation, enacted
within the policy territories.

Terrorist act

Any act of a person or group directed towards
the overthrowing orinfluencing of any
government or putting any section of the
publicin fear by threat, force or violence or
other means.

What is covered

We will cover the amount of damages which
you are legally liable to pay in respect of bodily
injury to any employed person residentin the
policy territories, caused during the period of
insurance and arising out of and in the course
of theiremployment by you in connection with
the business.

Additional business activities cover

The cover under this sectionincludesthe
following activities of the business

1 providingand managing amenities for the
benefit and welfare of employed persons

2 owning, repairing, maintaining and
decorating your own property or premises
you use

3 providingand managing facilities primarily
used for fire prevention, safety or security at
your premises

4 maintaining and repairing vehicles and
machinery owned or used by you

5 private work you allow employed persons
to do foryourdirectors, partners or officers,
aslong as thisworkis done with your prior
permission

6 thesaleordisposal of business assets.

Claim costs cover

We will cover claim costs in connection with a
claim for which an award of damages is paid or
may be payable under this section, but we will
not pay claim costs for any part of a claim not
covered by this section.

Compensation for court attendance cover

We will compensate you at the rate of £500 per
day, for each day that we request any director,
partner or employed person to attend court as
awitness in connection with a claim, for which
an award of damages is paid or may be payable
under this section.

Manslaughter costs cover

We will cover manslaughter costs in respect
of any death occurring during the period of
insurance, in circumstances where thereis
also a claim or potential claim against you for
damages covered by this section.

You must obtain our prior written consent to
legal representation and we will only agree to
payment on a fee basis agreed by us.

If a claim fordamages is settled oris withdrawn
we will have no further liability other than

in respect of costs and expenses of legal
representationincurred before the date of the
claim payment or withdrawal of the claim.

If atany time a claim for damages remains
unsettled and you wish to appeal against
conviction, we will agree to costs and expenses
of legal representation if, in the opinion of
Counsel (appointed by mutual consent), such
an appealis more likely to succeed than not and
the total amount of damages and claimants
costs are likely to exceed the total cost of

legal representation.
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If we have consented to legal representation

at court proceedings, we will also pay the legal
costs of prosecution awarded against you, or
any person entitled to cover under this section,
in connection with the proceedings.

The maximum we will pay for manslaughter
costs and costs awarded against you, or any
person entitled to cover under this section,
in total, as aresult of all occurrences during
any one period of insurance, is £1,000,000.

We will not pay

1 fines, penalties or awards of compensation
imposed by a criminal court

2 costsand expenses ofimplementing any
remedial order or publicity order

3 costsand expenses of an appeal against any
fine, penalty, compensation award, remedial
order or publicity order

4 costsandexpensesincurred as a result of the
failure to comply with any remedial order or
publicity order

5 costsand expenses covered by any Legal
expenses insurance

6 costsand expenses of any investigation or
prosecution brought other than under the
laws of the policy territories.

Overseas employees cover

If bodily injury is caused during the period

of insurance to any person under a contract
of service or apprenticeship, arising out of
and inthe course of theiremployment by you
in connection with the business and who is
resident outside the policy territories, we will
cover the amount of damages which you are
legally liable to pay by a court of law having
jurisdiction within the policy territories.

We will not pay

1 foranyactionorrecoverybrought
orcommenced

a inacourtoflaw outside the
policy territories

b inconnectionwith any workmen’s
compensation or other socialinsurance,
or arising from your failure to meet
legal obligations or to pay adequate
contributions for thatinsurance

2 whereaninsurance policy covering
legal liability for bodily injury caused to
employed persons is arranged outside
the policy territories.

Personal liability cover

If no otherinsuranceisin force, the cover
provided by this section will apply to the legal
liability of

1 anydirector oremployed person of yours
whilst

a performingtheir normal dutiesin
connection with the business

b workisbeingcarried out on behalf of
adirector or officer by an employed
person with your consent

¢ actinginapersonal capacity, during
the course of a trip or journey arranged
for the purpose of the business

2 thespouse,civil partner, domestic partner
or any children accompanying a director or
employed person in the course of a business
trip orjourney.

The cover provided by this section will also apply
to your personal representative, or the personal
representative of any other deceased person
entitled to cover.

Principals liability cover

We will cover the legal liability of any principal
arising from the performance of your work for
the principal.

We will not provide cover beyond the
requirements of your contract with the
principal.

Safety legislation costs cover

We will cover safety legislation costs in respect
of any bodily injury occurring during the period
of insurance, in circumstances where there is
also a claim or potential claim against you for
damages covered by this section.

You must obtain our prior consent to legal
representation and we will only agree to
payment on a fee basis agreed by us.
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Employers liability section continued

If a claim fordamages is settled oris withdrawn
we will have no further liability other than

in respect of costs and expenses of legal
representation incurred before the date of the
claim payment or withdrawal of the claim.

If atany time a claim for damages remains
unsettled and you wish to appeal against
conviction, we will agree to costs and expenses
of legal representation if, in the opinion of
Counsel (appointed by mutual consent), such
an appealis more likely to succeed than not and
the total amount of damages and claimants
costs are likely to exceed the total cost of

legal representation.

If we have consented to legal representation

at court proceedings, we will also pay the legal
costs of prosecution awarded against you, or
any person entitled to cover under this section,
in connection with the proceedings.

The maximum we will pay for safety legislation
costs and costs awarded againstyou, or any
person entitled to cover under this section, in
total, as aresult of all occurrences during any
one period of insurance, is £1,000,000.

We will not pay

1 fines, penalties or awards of compensation
imposed by a criminal court

2 costsand expenses of an appeal against
improvement or prohibition notices

3 costsand expensesonindictment for
manslaughter, corporate manslaughter,
corporate homicide or culpable homicide,
other than safety legislation costs already
incurred

4 costsand expenses covered by any Legal
expenses insurance

5 costsand expenses of any investigation or
prosecution brought other than under the
laws of the policy territories.

Unsatisfied court judgements cover

We will at your request, pay an employed
person the amount awarded to that person

by a court of law for bodily injury against any
company, partnership orindividual conducting
a business within the policy territories, if such
award remains unpaid six months after the date
of the judgement.

We will only provide cover if
1 thereisnooutstandingappeal

2 thebodily injury was sustained during the
period of insurance by the employed person
while workingin connection with
the business

3 thejudgementwas obtainedin a court
within the policy territories

4 theemployed person or their personal
representative assigns the amount awarded
underthe judgement to us.

Limit ofindemnity

1 Theemployers liability limit ofindemnity
shownin your schedule is the maximum
we will pay for the total of all damages
and claims costs and will apply to any one
claim or series of claims by one or more of
the employed persons arising from one
occurrence.

2 Aterrorist act limit ofindemnity of
£5,000,000 will apply exclusively to any one
claim or series of claims by one or more of
the employed persons arising directly or
indirectly in connection with a terrorist act.

3 Inrespectofanyclaim or claims, we may
atany time pay the limit of indemnity
applicable, after deducting any amounts
already paid, or any lesser amount for which
asettlement can be made. We will not then
be liable to make any further payment in
respect of the claim or claims.

What is not covered

Offshore exclusion

We will not cover claims for bodily injury to any
employed person while offshore.

Radioactive contamination exclusion
We will not cover claims for

1 contractualliability

2 whichyour principal has a legal liability

caused by or arising from any type of nuclear
radiation, nuclear material, nuclear waste,
nuclear reaction or radioactive contamination.
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Employers liability section continued

Road Traffic Act exclusion

We will not cover claims for bodily injury
toan employed person in circumstances
whereitis necessary to arrange compulsory
motor insurance or security, under any Road
Traffic Legislation.

Section conditions

These conditions of cover apply only to this
section. You must comply with the following
conditions (including any specific conditions
where applicable) to have the full protection

of your policy. Conditions may specify
circumstances whereby non-compliance will
mean that you will not receive payment for a
claim. However you will be covered and we will
pay your claim if you are able to prove that the
non-compliance with these conditions could
not have increased the risk of the loss which
actually occurred in the circumstances in which
itoccurred.

If you are unsure about any of these conditions
or whether you need to notify us about any
matter, please contact us.

Premium adjustment condition

If any part of the premium has been calculated
on estimates you must, at our request, tell us
the actual figures on the expiry of the period
of insurance so that the final premium can

be calculated using the agreed rates. If the
adjusted premiumis less than the estimated
premium we will not return more than 10% of
the original premium.

If the estimates shown in your schedule are
marked as index linked, the renewal premium
foreach period of insurance will be calculated
on an adjusted amountin line with suitable
indices of costs.

Right of recovery condition

The cover provided under this sectionisin

line with any law relating to the compulsory
insurance of liability to persons employed within
the policy territories. You must repay to us all
amounts we pay which we would not have been
liable to pay but for the law.
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Meanings of defined terms
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Whatis not covered
Section conditions
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Your schedule will show if this section is covered.

Meanings of defined terms

These meanings apply within your Publicand
products liability section. If a word or phrase
has a defined meaning it will be highlighted in
bold blue print and will have the same meanings
wherever itis used in this section. The meaning
of defined terms that apply throughout your
policy, and not just this section, can be found on
page>5.

Asbestos

Asbestosin any form, asbestos fibres or particles
or derivatives of asbestos or any material
containing asbestos.

Bodily injury
Death, bodily injury, illness or disease.

Claim costs
Costs and expenses

1 ofanyclaimantwhichyou become legally
liable to pay

2 incurred with our prior written consent,
toinvestigate or defend a claim against
you including solicitors fees at

a anycoroner’sinquest or fatal accident
inquiry

b summary court proceedings.

Clean up costs

Costs and expenses of remediation of
environmental damage or environmental harm.

Contractual liability

Legal liability assumed by you under the express
orintended terms of any contract or agreement
that restrict your right of recovery, orincrease
your liability at law beyond that applicablein
the absence of those terms.
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Electronic data

Facts, concepts orinformationinaform

usable forcommunications, interpretation or
processing by electronic or electro-mechanical
data processing or electronically controlled
equipmentwhich includes programmes,
software, firmware, operating systems or
other coded instructions for the processing or
manipulation of data.

Employed person

1 Anyoneundera contract of service or
apprenticeship with you.

2 Anyonewhois

a employed by youoronyourbehalfon a
labour only basis

b selfemployed

¢ hiredtoyouorborrowed by you from
another employer

d avoluntary helperortakingpartina
work experience or training scheme

and under your control or supervision.

Enforcing authority

Any government or statutory authority,
implementing or enforcing environmental
protection legislation in the policy territories.

Event

Claim or series of claims against you as a result
of or attributable to a single source or the same
original, repeated or continuing cause.

Hot work

Any work that requires, uses or produces
open flames or any other sources of heat
or sparks that could ignite flammable or
combustible materials.

Manslaughter costs

Costs and expenses of legal representation in
connection with any criminalinquiry into or
court proceedings brought for manslaughter,
corporate manslaughter, corporate homicide
or culpable homicide.

Nuisance or trespass

Nuisance, trespass to land or trespass to goods,
orinterference with any easement.

Offshore

On orworking from, or travelling by sea or air, to,
from or between an offshore rig, platform
orsimilar offshoreinstallation.

Personalinjury

Personalinjury orinfringement of a person’s
legal right other than
1 bodilyinjury

2 arightarising fromtitleto, oraninterest
in property.

Pollutants

Any solid, liquid or gaseous pollutant,
contaminant orirritant substance or any
biological agentthatisadangerto
human health.

Principal

Employer who has engaged you to act on their
behalf, under a contract for the performance of
work by you, in connection with the business.

Products

Products that you have sold, supplied, provided
ordeliveredincluding

1 containers, packaging, labelling,
instructions or advice in connection with
products

2 servicesthathave been completed as
part of a contract for the sale or supply
of products

in the course of the business.

Property damage

Loss of or damage to property that you do not
own or possess and is notin your custody or
under your control.
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Safety legislation costs

Costs and expenses of legal representation in
connection with an alleged breach of statutory
duty under Health and Safety, Consumer
Protection or Food Safety legislation, enacted
within the policy territories.

Services

Work process or other operation that you
undertake oris undertaken on your behalf
including any goods or materials used in
connection with the work process or other
operationinthe course of the business.

Suddenincident

Suddenidentifiable unintended and unexpected
incidentthat does not originate from a gradual,
continuous or repetitive cause.

Terrorist act

Any act of a person or group directed towards
the overthrowing orinfluencing of any
government or putting any section of the
publicin fear by threat, force or violence or
other means.

What is covered

We will cover the amount of damages which you
are legally liable to pay in respect of

1 bodilyinjury

2 personalinjury

3 property damage

4 nuisance ortrespass

occurring during the period of insurance in
connection with the business.

If legal liability to pay damages in respect of
property damage or nuisance or trespass arises
from a release or escape of pollutants into the
atmosphere or onto land, water, building(s)
orany structure, the cover willonly applytoa
sudden incident which happens at a specific
time and place during the period of insurance
within the policy territories and all property
damage or nuisance or trespass will be
considered as having occurred at the time of the
sudden incident.

Additional business activities cover

The cover under this section includesthe
following activities of the business

1 providingand managing amenities for the
benefit and welfare of employed persons

2 owning, repairing, maintaining and
decorating your own property or premises
you use

3 providingand managing facilities primarily
used for fire prevention, safety or security
atyour premises

4 maintaining and repairing vehicles and
machinery owned or used by you

5 private work you allow employed persons
to do foryour directors, partners or officers,
aslongasthisworkis done with your prior
permission

6 thesaleordisposal of business assets.

Claims costs cover

We will cover claim costs in connection with a
claim for which an award of damages or clean
up costsis paid or may be payable under this
section, but we will not pay claim costs for
any part of a claim not covered by this section.

Compensation for court attendance cover

We will compensate you at the rate of £500 per
day, for each day that we request any director,
partner or employed person to attend court as
awitness in connection with a claim, for which
an award of damages is paid or may be payable
under this section.

Contingent motor liabilities cover

We will cover the amount of damages which
you are legally liable to pay and claim costs in
respect of accidental

1 bodilyinjury
2 propertydamage

occurringduring the period of insurance
and arising out of

a theusebyanemployed person of their
own motor vehicle within the European
Unionin connection with the business
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b the movementof any motor vehicle,
not owned by, or provided by you, or
an employed person thatis preventing
access to, or causing an obstruction
within your premises or any site at which
you are working

and the Road Traffic Act exclusion in this section
will not apply to that liability.

We will not pay

1 forlossofordamagetoany motorvehicle
referredtoinaorbabove

2 unlessthe motorvehicleis being driven
with your permission and you have taken
reasonable steps to ensure that the person
driving holds a valid licence to drive the
motor vehicle

3 wherecoveris provided by another
insurance policy.

Cross liabilities cover

Any person, firm, company or organisation
covered by this section, is entitled to the cover as
if a separate policy had beenissued to each and
where you are a membership organisation, the
cover will apply to each member as if a separate
policy had been issued to each member.

However the amount payable by us in total, on
behalf of all entitled to cover, shall notin any
circumstances exceed the limit of indemnity
shown in your schedule.

Data Protection cover

We will cover the amount of compensation
which you are legally liable to pay in respect of
personalinjury occurring during the period of
insurance, arising from holding personal data,
or, as aresult of any loss, misuse or unauthorised
disclosure of personal data held by youin the
course of the business.

We will only pay

1 amountsof compensation which you
are ordered to pay, or which you might
reasonably be expected to pay by a court
havingjurisdiction

2 ifyou areregistered orarein the process of
registration (and the application has not
been refused or withdrawn) under Data
Protection legislation

within the policy territories.

We will not cover
1 finesorpenaltiesimposed by a court

2 thecostsof any appeal against the refusal
of an application for registration or
alteration, in connection with the Data
Protection legislation or any enforcement,
de-registration or prohibition notice

3 thecostofreplacing, reinstating, rectifying
orerasing any personal data

refund of monies paid to you by any claimant

liability for which cover is provided under
any more specificinsurance.

The maximum we will pay for compensation,
costs and expenses in total, as a result of all
occurrences during any one period of insurance,
is the data protection limit of indemnity of
£500,000.

Defective Premises Act cover

We will cover the amount of damages which
you are legally liable to pay in respect of
accidental bodily injury or property damage,
occurring during any one period of insurance,
arising out of premises you have disposed of,
but had previously owned in connection with
the business.

We will not cover

1 lossof ordamagetotheland or premises
disposed of orin connection with the cost
of rectifying any defect or alleged defect
inthem

2 any liability for which you are covered
under any otherinsurance policy.

Employees’ and visitors’ personal
belongings cover

We will cover you in respect of legal liability for
accidental damage to employed persons’ and
visitors’ vehicles and personal belongings which
arein your custody or control.

We will not provide indemnity where this
propertyis.

1 loaned, leased, hired or rented to you
2 storedforafeeorotherconsideration by you

3 inthecustody or control of you for the
purposes of being worked upon.
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Environmental clean up cover

We will cover the amount of clean up costs
which you are legally liable to pay, under
anotice ororderimposed uponyou by an
enforcing authority, arising from a release or
escape of pollutants, onto orinto land, surface
water or ground water.

The cover will only apply to a sudden incident
which happens at a specific time and place
during the period of insurance in connection
with the business, within the policy territories.

The maximum we will pay for all clean up costs,
asaresultof onesuddenincidentorallsuch
incidents happening during any one period of
insurance, is £1,000,000.

Where a claim for damages arises in addition to
clean up costs as aresult of the same sudden
incident, the maximum we will pay for the total
amount of damages and clean up costs added
together, will not exceed the Public liability limit
of indemnity shown in your schedule.

We will not cover any part of a claim for clean up
costs

1 at,inorupon property thatisorwas,owned
by you, orin your possession, orin your
custody or under your control

2 toachieve animprovementor alterationin
the condition of the land, or any surface or
ground water beyond that

a necessaryto meet the standards
required by law at the start of
remediation

b existingatthetime of asuddenincident
for which a claimis made under this
section

3 below £2,500 forany one suddenincident.

Hired or rented premises cover

We will cover your legal liability for accidental
damage to premises (including fixtures and
fittings) within the policy territories which are
hired, rented or loaned to you in connection with
the business.

We will not cover

1 thefirst £250 of compensation, costs and
expenses in respect of such damage caused
other than by fire or explosion.

2 liabilityimposed onyou solely by reason of
the terms of any hiring or renting agreement

3 damage caused by fire or any other
peril against which any hiring or renting
agreement specifies thatinsuranceis taken
out by you.

Manslaughter costs cover

We will cover manslaughter costs in respect
of any death occurring during the period of
insurance, in circumstances where thereis
also a claim or potential claim against you for
damages covered by this section.

You must obtain our prior consent to legal
representation and we will only agree to
payment on a fee basis agreed by us.

If a claim fordamages is settled oris withdrawn
we will have no further liability other than

in respect of costs and expenses of legal
representationincurred before the date of the
claim payment or withdrawal of the claim.

If atany time a claim fordamages remains
unsettled and you wish to appeal against
conviction, we will agree to costs and expenses
of legal representation if, in the opinion of
Counsel (appointed by mutual consent), such
an appealis more likely to succeed than not and
the total amount of damages and claimants
costs are likely to exceed the total cost of

legal representation.

If we have consented to legal representation
atcourt proceedings, we will also pay the legal
costs of prosecution awarded against you, or
any person entitled to cover under this section,
in connection with the proceedings.

The maximum we will pay for manslaughter
costs and costs awarded against you, or any
person entitled to cover under this section, in
total, as aresult of all occurrences during any
one period of insurance, is £1,000,000.
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We will not pay

1 fines, penalties or awards of compensation
imposed by a criminal court

2 costsand expenses ofimplementing any
remedial order or publicity order

3 costsand expenses of an appeal against any
fine, penalty, compensation award, remedial
order or publicity order

4 costsand expensesincurred as a result of the
failure to comply with any remedial order or
publicity order

5 costsand expenses covered by any Legal
expenses insurance

6 costsand expenses of any investigation or
prosecution brought other than under the
laws of the policy territories.

Personal liability cover

If no otherinsuranceisin force, the cover
provided by this section will apply to the legal
liability of

1 anydirector oremployed person of
yours whilst

a performingtheir normal dutiesin
connection with the business

b workisbeingcarried out on behalf of
adirector or officer by an employed
person with your consent

¢ actingin apersonal capacity, during the
course of atrip or journey arranged for
the purpose of the business

2 thespouse,civil partner,domestic partner
or any children accompanying a director or
employed person in the course of a business
trip orjourney.

The cover provided by this section will also apply

to your personal representative, or the personal

representative of any other deceased person
entitled to cover.

Principals liability cover

We will cover the legal liability of any principal
arising from the performance of your work for
the principal.

We will not provide cover beyond the
requirements of your contract with
the principal.

Property in your care cover

The cover provided by this section will apply
to the following property whether or notitis
in your possession or custody or under your
control at the time of the occurrence of loss
ordamage

1 premiseswhich are leased, let, rented, hired
orlenttoyou

2 premises,including contents, which are
notowned or rented by you, where you are
temporarily carrying out work in connection
with the business

3 thevehicles or personal effects of employed
persons or visitors while on your premises.

We will not provide cover for
1 anycontractualliability

2 lossofordamage to property for which you
have an agreementto arrange insurance
on behalf of the owner, or as if you were
the owner, under a tenancy, rental or hire
agreement

3 cleanup costs.

Safety legislation costs cover

We will cover safety legislation costs in respect
of any bodily injury or property damage
occurring during the period of insurance, in
circumstances where thereis also a claimor
potential claim against you

for damages covered by this section.

You must obtain our prior consent to legal
representation and we will only agree to
payment on a fee basis agreed by us.

If a claim fordamages is settled oris withdrawn
we will have no further liability other than

in respect of costs and expenses of legal
representationincurred before the date of the
claim payment or withdrawal of the claim.

If atany time a claim fordamages remains
unsettled and you wish to appeal against
conviction, we will agree to costs and expenses
of legal representation, if in the opinion of
Counsel (appointed by mutual consent), that
such appealis more likely to succeed than not
and the total amount of damages and claimants
costs are likely to exceed the total cost of

legal representation.
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If we have consented to legal representation
atcourt proceedings, we will also pay the legal
costs of prosecution awarded against you, or
any person entitled to cover under this section,
in connection with the proceedings.

The maximum we will pay for safety legislation
costs and costs awarded against you, or any
person entitled to cover under this section, in
total, as aresult of all occurrences during any
one period of insurance, is £1,000,000.

We will not pay

1 fines, penalties or awards of compensation
imposed by a criminal court

2 costsand expenses of an appeal against
improvement or prohibition notices

3 costsand expensesonindictment for
manslaughter, corporate manslaughter,
corporate homicide or culpable homicide,
other than safety legislation costs already
incurred

4 costsand expenses covered any Legal
expenses insurance

5 costsand expenses of any investigation
or prosecution brought other than under
the laws of the policy territories.

Limit ofindemnity

1 ThePublicliability limit ofindemnity shown
inyour schedule is the maximum amount
we will pay for all damages arising from
oneevent.

2 ThePublicliability limit ofindemnity is
also the maximum amount we will pay for
alldamages as aresult of all occurrences
during any one period of insurance caused
by or originating from release or escape
of pollutants.

3 TheProducts liability limit of indemnity
shownin your schedule is the maximum
amount we will pay for alldamages as a
result of all occurrences during any one
period of insurance caused by or originating
from products.

4 Aterroristactlimitofindemnity of
£2,000,000 applies and is the maximum
amount we will pay for alldamages as a
result of all occurrences during any one
period of insurance, arising directly or
indirectly in connection with a terrorist act.

5 Ifwe cover more than one person, firm,
company or organisation, the amount
payable by us in total, on behalf of
allentitled to cover, shall notin any
circumstances exceed the limit of indemnity
shown in your schedule.

6 Wewill pay claim costs in addition to the
limit of indemnity applicable to the claim
or claims, except if an action for damages
is started or broughtin the United States of
America or Canada.

7 Ifanactionfordamagesis started or brought
inthe United States of America or Canada,
we will not pay more than the limit of
indemnity shown in your schedule, for the
total of all damages and claim costs arising
from the action.

8 Inrespectofanyclaimorclaims, we may
atany time pay the limit of indemnity
applicable, after deducting any amounts
already paid, or any lesser amount for
which a settlement can be made. We will
notthen be liable to make any further
paymentin respect of the claim or claims.
If we have agreed to pay claim costs in
addition to the limit of indemnity, we will
pay the costs incurred before the date of the
claim payment.

Whatis not covered

Aircraft and watercraft exclusion

We will not cover claims caused by or arising
from you owning, possessing or using any

1 typeofaircraft orspacecraft

2 watercraft or hovercraft exceeding 8 metres
in length thatis ordinarily capable of
movement by mechanical power and which
isunder your control.

Airside exclusion

We will not cover claims caused by or arising
from any servicesin, oron

1 aircraft

2 airportorairfield runways, manoeuvring
areasor aprons, or any other parts of
airports orairfields to which aircraft
ordinarily have access.
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Asbestos exclusion

We will not cover claims caused by or arising
from

1 inhalationoringestion of asbestos

2 exposureto orfear of the consequences
of exposure to asbestos

3 thepresence of asbestosin any property
oronland

4 investigating, managing, removing,
controlling or remediation of asbestos.

Aviation and hovercraft products exclusion

We will not cover claims caused by or arising
from any products which to your knowledge, are
foruseinoron any aircraft, hovercraft or device
intended to travel through air or space.

Contractual liability exclusion
We will not cover claims

1 forcontractualliability in connection
with products

2 wheretheterms of any contract or
agreement made by you, prevent us from
taking over the full defence or settlement
ofthe claim

3 topayliquidated damages, or any
contractual fines oramounts payable
under contractual penalty clauses.

Damage to products and services exclusion

We will not cover claims for loss of or damage to
property forming part of a contract for the sale
or supply of products or services, caused by or
arising from a defect in or the unsuitability of
those products or services.

Defamation and discrimination exclusion

We will not cover claims caused by or arising
from

1 libelorslander
2 falsestatement

3 discrimination of any kind.

Deliberate act exclusion
We will not cover claims

1 caused by orarising from any deliberate act,
errororomission

a wheretheresultsareintended or
expected, or are reasonably foreseeable
by you

b byanyoneotherthanyou, sofarascover
is requested for their own liability

2 forcleanup costsin circumstances where
you have knowingly

a deviated from any regulatory notice,
order or protectionruling

b omitted toinspect, maintain or perform
necessary repairs to plant or machinery
forwhich you are responsible.

Electronic data exclusion
We will not cover claims caused by or arising from

1 authorised or unauthorised transmission
of electronic data

2 thecontentof any website, your email,
intranet or extranet

3 loss,distortion, erasure, corruption or
alteration of electronic data or any loss of
use resultingin reduction of functionality

4 failure of electronic, electromechanical
data processing or electronically controlled
equipment or electronic data to correctly
recognise any given date or to process data
orto operate properly due to failure to
recognise any given date.

Employee injury exclusion

We will not cover claims for bodily injury
sustained by any employed persons arising
outofand in the course of theiremployment
withyou.

Employment dispute exclusion

We will not cover claims caused by or arising
from a dispute with, or proceedings brought by,
any person for

1 theirexisting, past or prospective contract of
employment with you

2 abreach of employmentrelated legislation.
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Excess exclusion

The excess will apply to each event for loss as
stated in your schedule. In respect of products,
the excess will apply to each event during each
period of insurance that loss occurs as a result
of the event.

Intellectual property exclusion

We will not cover claims caused by or arising
from passing off orinfringement of trade
name, registered design, unregistered design,
copyright or patentright.

North America exclusion

We will not cover claims caused by or
arising from

1 anyproducts, whichtoyour knowledge, are
for export, either directly orindirectly to the
United States of America or Canada

2 pollution or contamination of the
atmosphere, land or water or any building(s)
or structure, or any environmental damage
orimpairmentin the United States of
America or Canada.

Offshore exclusion

We will not cover claims caused by or arising
from any services, offshore.

Overseas establishment exclusion

We will not cover claims caused by or arising
from any associated or subsidiary company

of yours, or any of your branch offices, or any
representative of yours with power of attorney,
registered, having premises or resident outside
the policy territories.

Professional duty exclusion

We will not cover claims caused by or arising
from any breach of professional duty in relation
to advice, instruction, consultancy, design,
formula, specification, inspection, survey,
valuation, certification, testing or supervision
undertaken or given for a fee.

Punitive damages exclusion

We will not cover claims to pay any award of
punitive, exemplary or aggravated damages
or additional damages resulting from the
multiplication of compensatory damages, by a
court of law outside the policy territories.

Radioactive contamination exclusion

We will not cover claims caused by or arising
from any type of nuclear radiation, nuclear
material, nuclear waste, nuclear reaction or
radioactive contamination.

Recall exclusion

We will not cover claims to pay any costs or
expenses caused by or arising from any decision
orrequirement to recall or withdraw products
from sale oruse.

Rectification of defects exclusion

We will not cover claims to rectify, remedy,
repair, replace, re-apply, modify, investigate,
access or remove defective or unsuitable
products or services, or to make any refund.

Road Traffic Act exclusion

We will not cover claims caused by or arising
from the ownership, possession or use by

you or on your behalf of any motor vehicle,
trailer or mobile plantin circumstances where
compulsory insurance or security is required
by Road Traffic Legislation or where coveris
provided (or would be provided but for breach
of the terms of cover) by another insurance.

War risk exclusion

We will not cover claims caused by or arising
from war, invasion, act of foreign enemy,
hostilities (whether waris declared or not),
civil war, rebellion, revolution, insurrection
or military or usurped power or confiscation
or nationalisation or requisition, or loss of or
damage to property by or under the order of
any government or public or local authority.
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Section conditions

These conditions of cover apply only to this
section. You must comply with the following
conditions (including any specific conditions
where applicable) to have the full protection

of your policy. Conditions may specify
circumstances whereby non-compliance will
mean that you will not receive payment fora
claim. However you will be covered and we will
pay your claim if you are able to prove that the
non-compliance with these conditions could
not have increased the risk of the loss which
actually occurred in the circumstances in which
itoccurred.

If you are unsure about any of these conditions
or whether you need to notify us about any
matter, please contact us.

Hot work precautions condition

The following precautions must be complied
with each time that hot work is undertaken
away from your premises

1 theareawheretheworkistobecompleted
must be cleared of all combustibles

2 combustible floors and other combustible
property which cannot be moved, must
be protected by non combustible material
and where welding, cutting or grinding
equipmentis being used, this must extend
to at least 6 metres from or beneath the work
area

3 wherethereisadangerofignition either
directly, or by conduction of heat, through
any partitions or walls, the area on the other
side must be inspected and combustible
material removed

4 atleastonefire extinguisher, of atype
suitable for the use required, must be kept
adjacent to the work or task and ready for
immediate use

5 noheatproducing equipment must be left
out of view of its operator or firewatcher
whilst lighted or powered or whilst hot

6 athorough safety check for signs of fire or
combustion around, above or below the
work area must be made atregularintervals,
for at least 30 minutes after each period of
work is completed.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Legionella precautions condition

If you own or are responsible for water systems,
water installations or cooling systems, a written
risk assessment must be undertaken and
controls putin place to prevent the growth of
biological agents that may cause disease or
illness.

If you do not comply with this condition you will
not be covered and we will not pay your claim.

Premium adjustment condition

If any part of the premium has been calculated
on estimates you must, at our request, tell us
the actual figures on the expiry of the period
of insurance so that the final premium can

be calculated using the agreed rates. If the
adjusted premiumiis less than the estimated
premium we will not return more than 10% of
the original premium.

If the estimates shown in your schedule are
marked as index linked, the renewal premium
foreach period of insurance will be calculated
on an adjusted amountin line with suitable
indices of costs.

Sub-contractors (services) condition

If you appoint any sub-contractor (other than
an employed person) to carry out services at
the premises or site of a customer, you must
take reasonable steps to obtain confirmation
from the sub-contractor, prior to starting work,
that they have Public liability insurance in force
throughout the period of theirinvolvement.

If you do not comply with this condition you will
not be covered and we will not pay your claim.
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Making a complaint

AXA Insurance aims to provide the highest
standard of service to every customer.

If our service does not meet your expectations
we want to hear about it so we cantry to put
things right.

All complaints we receive are taken seriously.
Following the steps below will help us
understand your concerns and give you a
fair response.

How to make your complaint

The majority of complaints can be resolved
quickly and satisfactorily by the department
you are dealing with. If your complaint relates
to aclaimonyour policy, please contact the
department dealing with your claim. If your
complaintrelatesto anythingelse, please
contact the agent or AXA office where your
policy was purchased. Telephone contact

is often the most effective way to resolve
complaints quickly.

Alternatively you can write to us at

AXA Insurance complaints:

AXA Insurance
Commercial complaints

AXA House

4 Parklands

Lostock

Bolton

BL6 4SD

All claims complaints:

Email: commercial.complaints
- @axa-insurance.co.uk

Telephone: 01204 815359

When you make contact please tell us the
following information:

« Name, address and postcode, telephone
number and e-mail address (if you
have one).

» Your policy and/or claim number, and
the type of policy you hold.

« Thename of yourinsurance agent/firm
(ifapplicable).

» Thereason foryour complaint.

Any written correspondence should be headed
‘COMPLAINT’ and you may include copies of
supporting material.

Beyond AXA

Should you remain dissatisfied following our
final written response, you may be eligible to
refer your case to the Financial Ombudsman
Service (FOS).

The FOSis anindependent body that
arbitrates on complaints about general
insurance products. The FOS can only consider
your complaint if we have given you our

final decision.

You have six months from the date of our final
response to refer your complaint to the FOS. This
does not affect your right to take legal action.

The Financial Ombudsman Service

Financial Ombudsman Service
Exchange Tower

Harbour Exchange Square
London

E14 9SR

Telephone: 0800 023 4567*
or0300 123 9123**

Fax: 0207 964 1001

Email: complaint.info@
financial-ombudsman.org.uk

Website: www.financial-
ombudsman.org.uk

* free for people phoning from a ‘fixed line’ (for example, a landline at home)
** free for mobile phone users who pay a monthly charge for calls to numbers starting 01 or 02
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Making a complaint continued

Our promise to you
We will
« Acknowledge written complaints promptly.

« Investigate your complaint quickly
and thoroughly.

+ Keepyouinformed of progress of
your complaint.

« Doeverythingpossible to resolve
your complaint.

o Learnfrom our mistakes.

» Usetheinformation from complaints to
continuously improve our service.

Telephone calls may be monitored
andrecorded.

Financial Services Compensation
Scheme (FSCS)

AXA Insurance UK plc are covered by

the Financial Services Compensation Scheme
(FSCS). You may be entitled to compensation

in the unlikely event we cannot meet our
obligations to you. This depends on the type

of insurance, size of the business and the
circumstances of the claim. Further information
about the compensation scheme arrangements
is available from the FSCS (www.fscs.org.uk).
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http://www.fscs.org.uk

This document is available in other
formats.

ACLD1380P-A (04/22) (420136)

If you would like a Braille, large print
or audio version, please contact your
insurance adviser.
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underwriting

Pen Underwriting Limited is authorised and regulated AXA Insurance UK plc Registered in England and Wales No 78950.
by the Financial Conduct Authority (FCA number 314493). Registered Office: 20 Gracechurch Street, London EC3V 0BG.
Registered Office: The Walbrook Building, 25 Walbrook, A member of the AXA Group of companies. AXA Insurance UK plcis
London EC4N 8AW. Registered in England and Wales. authorised by the Prudential Regulation Authority and regulated by the
Company Number: 5172311. Financial Conduct Authority and the Prudential Regulation Authority.

www.penunderwriting.co.uk Telephone calls may be monitored and recorded.
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